
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Natural Gas Use per Residential Customer 

        

• Normalized natural gas use per residential gas customer fell 51% between 1971 and 2023, or 1.34% per 

year for 53 years. 

• Since 2020, use per customer has declined faster than the previous decade average (1.45% versus 0.69%). 

2023 alone declined by 4.0%. Historical annual rates of decline are as follows: 

 

o 1970–1979: 1.06% 

o 1980–1989: 1.26% 

o 1990–1999: 0.89% 

o 2000–2009: 1.51% 

o 2010–2020: 0.69% 

o 2020–2023: 1.45% 

 

• Non-weather-dependent appliances such as cooking stoves, water heaters, and dryers have 

experienced significant reductions in average natural gas consumption per customer. Non-weather-

dependent use of natural gas per customer has declined at an average annual rate of 1.80% since 1971. 

• Despite the significant decline in normalized use per customer in 2023, the total number of households 

with natural gas grew by 1% from 72.52 million to 73.23 million. 
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Insights 
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Supplemental Materials from AGA's Normalized Use per Customer Model 
 

Methodology 

• Non-weather-dependent appliance volumes are assumed to match the 
average consumption during July and August, with the excess consumption 
in other months assumed to be weather-sensitive. 

• Weather-sensitive heating demand is normalized by multiplying load by the ratio of 
30-year normal heating degree days over actual annual calendar heating degree 
days. 

 
Source: Based on data from Energy Information Administration and NOAA Utility Weighted Heating Degree Data. 

AGA Contact: Brendan O’Brien (bobrien@aga.org) 202-824-7220. 

Notice 
In issuing and making this publication available, AGA is not undertaking to render professional or other services for or on behalf of any person or entity. Nor is AGA undertaking to 
perform any duty owed by any person or entity to someone else. Anyone using this document should rely on his or her own independent judgment or, as appropriate, seek the 

advice of a competent professional in determining the exercise of reasonable care in any given circumstances. The statements in this publication are for general information and 
represent an unaudited compilation of statistical information that could contain coding or processing errors. AGA makes no warranties, express or implied, nor representations 

about the accuracy of the information in the publication or its appropriateness for any given purpose or situation. This publication shall not be construed as includingadvice, 
guidance, or recommendations to take, or not to take, any actions or decisions on any matter, including, without limitation,  investments or the purchase or sale of any securities, 
shares or other assets of any kind. Should you take any such action or decision; you do so at your own risk. Information on the topics covered by this publication may be available 

from other sources, which the user may wish to consult for additional views or information not covered by this publication. 

Copyright © 2024 American Gas Association. All rights reserved. 
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Normalized Use per Customer

Weather Adjusted Heating Use

Non Weather Dependant Use per Customer
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